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FEEDBACK ANALYSIS OF STAKEHOLDERS AND ACTION TAKEN
REPORT (2018-19)
The institution collects feedback on curriculum aspects and courses from
different stakeholders such as Students, Alumni, Faculty, Parents . Once
the feedback is analysed and valuable suggestions given were considered

and necessary actions were executed

Students, Alumni and Parents feedback and action taken report:-

FEEDBACK ACTION TAKEN

Students suggested the need for Certificate courses should be taken
job oriented courses, training by the college to enrich the course.
programs Certificate courses should be taken

in each subject which is necessary
to facilitate and help in getting the
job. With this in mind, certificate
courses in each subject should be
taken in the next session.
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FEEDBACK ANALYSIS OF STAKEHOLDERS AND ACTION TAKEN
REPORT (2019-20)

The institution collects feedback on curriculum aspects and courses from
different stakeholders such as Students, Alumni, Faculty, Parents . Once
the feedback is analysed and valuable suggestions given were considered
and necessary actions were executed. The students expressed satisfaction
over various certificate courses conducted in the session 2019-20 and
suggested these courses should be conducted on an ongoing basis. In this

session all five certificate courses were conducted by various departments
of the college to meet the requirement of the students' upgradation.

Students, Alumni and Parents feedback and action taken report:-

FEEDBACK ACTION TAKEN

Students were happy with the |A study of feedback report
certificate courses organized and |suggested that ;norebq cet:rtiﬁcate

that more such |courses on varied subjects were
2:Sm:: gg::tedmh; topics _ like demanded. So it was decided that

more certificate courses on
R research methodology b€ | research methodology to be
' organised. initiated.
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FEEDBACK ANALYSIS OF STAKEHOLDERS AND ACTION TAKEN
REPORT (2020-21)

The institution collects feedback on curriculum aspects and courses from
different stakeholders such as Students. Alumni, Faculty, Parents . Once
the feedback is analysed and valuable suggestions given were considered
and necessary actions were executed. In this session, due to corona
pandemic and the online mode of classes the institution was not prepared
adequately to handle the certificate courses desired by the students.
Therefore the compliance on the action to be taken for the session 2020-21

could not be taken on the feedback on the curriculum collected by various
stakeholders,

Students, Alumni and Parents feedback and action taken report:-

FEEDBACK ACTION TAKEN

Students suggested the need for |In session 2021-22, it was decided
job oriented courses, training [that systematic semester-wise
programs on varied subjects. certificate courses be arranged, $O
that students can complete six
certificate courses and value
additional courses at the end of the
year of graduation.
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FEEDBACK ANALYSIS OF STAKEHOLDERS AND ACTION TAKEN
REPORT (2021-22)

The institution collects feedback on curriculum aspects and courses from
different stakeholders such as Students, Alumni, Faculty, Parents. Once the
feedback is analyzed and valuable suggestions given were considered and
necessary actions were executed. In this session, due to corona pandemic
and the online mode of classes the institution was not prepared adequataly
to handle the certificate courses desired by the students. Therefore the
compliance on the action to be taken for the session 2021-22 could not be
taken on the feedback on the curriculum collected by various stakeholders.

Students, Alumni and Parents feedback and action taken report:-

FEEDBACK ACTION TAKEN
Students suggested the It was decided to arrange more \
' need for more job oriented certificate courses and also that
programs on varied subjects. Compitative Centre and varicus ‘
need based academics. |
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Feedback Report -2017-18

Shrimati Binzani Mahila Mahavidyalaya is a very old and prestigious womens’
college where emphasis is given on course completion along with value education and
personality development. College administration is always active in solving the educational,
economical and psychological problems of the students. Every year students give their
feedback.

Following conclusions are derived from the students’ feedback in the session 2017-18
The students were happy to use the renovated campus. The newly prepared multi-purpose
hall enthused the students with renewed vigor for the same VUM activities. The sanitary
napkin vending machine was welcomed by the students. The students were happy with the
enhanced participation of students in the student’s platform VUM through the celebration of
birth anniversaries of national and local leaders. The students were also happy with the
mcreased number of washrooms provided for the students. An orientation programme
organized for the first year students also received good feedback. The students wanted that

furniture in some rooms should be upgraded. The reading space given for students in the
library should be increased.
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Action taken Report- 555 2017-18

student Satisfaction Report (Student Feedback Report) for

Based on the
ons were taken

the Session 2017-18, following points are noted and following acti

to ensure the compliance of the same:

a. Students are happy with more numbers of washroom build last year, but
they expect up-gradation of classroom furniture, It was decided to inspect

the same and the requirement will be put in the CDC meeting.

b. Library needs extended reading space, the same is conveyed to
management. Management assured that a program hall adjacent to Library

after renovation.

could be utilized for reading room
|, New Screen and Projector is

c. To improve the facility at the Abhivyakti Hal

installed.
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SMT. BINZANI MAHILA MAHAVIDYALAYA, NAGPUR
STUDENT SATISFACTION SURVEY Session 2018-19
No. of students given feedback: 257 (Figures are in %)
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Action taken Report- 55 2018-19

Based on the Student Satisfaction Report (Student Feedback Report) for the

Session 2018-19, following points are noted and following actions were taken to
ensure the compliance of the same:

a. Students mentioned that very few subject teachers conduct bridge courses

at the beginning of the session, hence, Academic Cell has been asked to

look into it, and make sure that bridge courses for all the subjects will be
conducted from next academic session.

Realignment of office and library staff is suggested to have efficient and
effective library services.

Itis also discussed that services by canteen vendor are not satisfactory.
Hence, Dr. Marathe Madam, Vice-Principal has been given the
responsibility to call for another vendor in the vicinity.
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Students Feedback Réport
e 2019:2028

~ Conducted online through Google Form

By
TEAM-Criterion 2
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1. Class wise % of Students participated in 2. Assistance & Counselling During Admission
the feedback

Process

BA PART |
BA PART Il
BA PART 1l




3. Do teachers conduct Bridge Courses before 4. How did you find teaching in last semester?
the semester starts?

Very Satisfactory
Satisfactory

Unsatisfactory




5. Do teachers complete their courses ? 6. Do you find your subject curriculum useful?




7. Do you find your Courses adequate and 8. Do you like ICT Teaching Learning in the
interesting ? classroom by teachers ?




9. How did you find enriching activities 10. Do teachers conduct remedial classes for
conducted in the classroom? weak students?

Very Satisfactory 26.6 %
Satisfactory 69 %
Needs Improvement 4.6 %




11. How did you find Library Services ? 12. How did you find Computer Training given
in the college ?

Good : Good
Satisfactory A Satisfactory
Needs Improvement : Needs Improvement




13. Have you participated in Certificate Courses |
offered in the college ? 14. Did you find those courses beneficial to you ?




15. How did you find college exams ? 16. How did you find classrooms and labs ?
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Conducted properly 58.8. % Good 43.3%
isf i id

Conducted Satisfactorily 37.7% Satisfactory 39.9%

Scope for improvement 3.5% Needs Improvement 163 %




17. Do College organises various visits and
guest lectures for exposure to advance
knowledge of subject ?

18. Did you find VUM programs apt for
your personality development ?




19. How did you find programs like Udyogini 20. Do you fill these kind of programs should

Exhibition and Musical Program organised by be organised ?
Alumni Association?

@ TUR HAF

Very Good 66.7 %

Satisfactory 31%
Needs Improvement 2.3%




1. How did you find college atmosphere for teaching dearning ?




22. How did you following facilities?
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Washroom &

Canteen Sports Library Office Drinking
Cleanliness

Training Program Facilities Water
83 73 54 55

Satisfactory 66 86

Good 85 162 99

14

Needs Improvement
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Action taken Report- SSS 2019-20
Based on the Student Satisfaction Report (Student Feedback Report) for the
Session 2019-20, following points are noted and following actions were taken to
ensure the compliance of the same:

a. Realignment of Office and Library staff could not happen in the last session,
but it was done in the beginning of the session. Hence, improvement in the
Library Services will be visible soon,

b. Criterionl Committee Convener DrBalkhande was informed to have a
dialogue to all the departmental heads and look for prospective certificate
courses that could be undertaken in the next session.

c. Students had mentioned during informal discussion that ICT Lab located in
Psychology department on the 3" floor of annex building is bit isolated and
they find it hard to visit during their free time. It was a suggestion that if ICT
lab is shifted to ground floor, it will more visible and easy access will
definitely increase it's use by students and teachers.

d. It was noted that 02 new drinking water purifiers has to be installed soon.
Dr. AmrutaBhuskute has already informed that few Alumni students are
willing to contribute for such a cause. Hence, it is decided that those will be
contacted and new water purifiers will be procured immediately.
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In the year 2020-21, Students Satisfaction surve
the te

STUDENT SATISFACTION SURVEY
2020-2021

y was conducted, Especially
aching and other activities were mainly online. Near about 102 students

gave the feedback regarding teaching learning methods, class activities and their
experiences, The following are main points of the Student Satisfaction Survey:-

37% students of B.A.III year responded to the survey, 8% were of B.A
lInd year and 32% were of Ist year,
Mainly 51% were of ‘F’ section , 18% of ‘B’ section, 26% were of ‘A’
section and 5% were of *C’ section.
On asking whether they got apt counselling from the college Counselling
Committee at the time of admission, 81.8% answered positively while
18.2% responded negatively.
Students were asked about teachers conducting bridge Course at the
beginning of the syllabus. 95.1% students said *“Yes” while 4.9%
responded negatively.
On asking about the previous year’s teaching, 62.7% students said that it
was Satisfactory, 36.3% said that it was very satisfactory, while 1%
students were not satisfied by the teaching.
Students were asked whether the teachers complete the syllabus in the
class. 97.1% students responded positively and 2.1% student did not
confirm the fact.
100% students were of the opinion that they find their syllabus very
useful,
They were asked whether their syllabus is adequate and interesting.
97.1% students gave positive response.
On asking about the online teaching methods used by the teachers,
students gave the following reply:-

l. 73% students said--- PDF Notes
48% students said----Live classes.
71% students said--- Notes through Google Classroom,
44% students said----Video Tutorials.
54% students said----Exam through Google Form
75% students said----They are in contact through Whats App

S0 Rl S ed el



On asking about the activities conducted by the teachers, 65.7% students
find it satisfactory, 29.4% found it very satisfactory and remaining
suggested making improvements.

They were asked whether college conduct collegiate exams for Internal
Evaluation system. 74% students said that it is conducted very
particularly, 23% said that it is conducted satisfactorily, rest suggested
for improvements.

Students were also asked about the organisation of guest lectures in the
college. 99% students responded positively while 1% students said “No”.
On asking about the studying atmosphere in the college, 65% students
said that it is very good, 28.4% said that it is satisfactory while 5.9%
suggested the need for improvement.
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Action taken Report- 5SS 2020-21
Based on the Student Satisfaction Report (Student Feedback Report) for the

Session 2020-21, following points are noted and following actions were taken to

ensure the compliance of the same:
a. Work for extended reading room has not yet started and not eve possible

during COVID-19 restrictions. Hence, it is noted that it will be done
immediately after things become normal.For infrastructural improvement,

inspection of college building was done after the special meeting with
Managing Committee Members Dr. Dani and Adv. Rathi on 7 august 2021.

It is also decided that though students are happy with online teaching
learning but teachers will ensure that students will get back to their offline

routine and offline teaching learning will be resumed from the next session
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STUDENT SATISFACTION SURVEY

2021- 2022

In the year 2021-22, Students Satisfaction survey was conducted. Especially
the teaching and other activities were both offline and online. Near about 216
students gave the feedback regarding teaching learning methods, class activities
and their experiences. The following are main points of the Student Satisfaction
Survey:-

44.2% students of B.A.III year responded to the survey, 19.1% were of
B.A IInd year and 36.7% were of Ist year.

Mainly 56.7% students were of Marathi medium and 43.3% students
were of Hindi medium.

On asking whether they got apt counselling from the college Counselling
Committee at the time of admission, 76.8%% answered positively while
23.2% responded negatively.

Students were asked about teachers conducting bridge Course at the
beginning of the syllabus. 88.6% students said “Yes” while 11.4%
responded negatively.

On asking about the previous year’s teaching, 62.9% students said that it
was Satisfactory, 27.7% said that it was very satisfactory, while 27.7%
students were not satisfied by the teaching.

Students were asked whether the teachers complete the syllabus in the
class. 94% students responded positively and 6% student did not confirm
the fact.

94.8% students were of the opinion that they find their syllabus very
useful.

They were asked whether their syllabus is adequate and interesting. 92%
students gave positive response.
On asking the students whether they like the teachers using computer

projector for teaching, 64.8% students replied positively and 35.2%
students do not like it.

On asking about the enriching activities conducted by the teachers, 66.8%
students find it satisfactory, 23.4% found it very satisfactory and
remaining suggested making improvements.




* Students were asked whether the t

eachers conduct remedial class for

failed and slow learners. 50.29% students said *Yes' while 49.8% students

replied negatively,

* On asking about the facilities provided by the Library, 78.1% students

said that the facilities are good, 14.9% students were satisfied with it and
7% students suggested iImprovements,

About Computer training facility, 54.2% students liked it, 22.2% students
are satisfied and 23.6% students want improvements,

* Students were asked whether they have completed Certificate courses

conducted by the college. 75.1% students replied positively and 24.9%
students did not attend the courses.

89.3% students found the courses useful and 10.7% students did not

found it useful.

Students were asked whether the programs conducted by IQAC and

VUM are useful for their development. 88.6% students admitted the fact

while 11.4% students denied it.

They were asked whether college conduct collegiate exams for Internal

Evaluation system. 57.9%% students said that it is conducted very

particularly, 37.9% said that it is conducted satisfactorily, rest suggested

for improvements.

* Students were also asked about the organisation of educational visits and
guest lectures in the college. 87.3% students responded positively while
12.7% students said “No”.

* On asking about the studying atmosphere in the college, 56.5% students
said that it i1s very good, 34.1% said that it is satisfactory while 9.3%
suggested the need for improvement.

* Students were asked about the facilities provided by the college. Students

ratio 1s given in the following way:-

' Sr.N | Facilities in the college gntisfuctury Good Ilin:d o |
OV
i l. Canteen 30 students 100 students ?‘* students
2. Common Room 50 IgU Eg
| 3. Sports Training 60 125 .I.u
' 4. Programs of Library 50 150 -
| 5. Office work 60 110 3
6. | Drinking Water |30 140 B
7. | Washroom and Sanitation 60 15 3
8, Abhivyaktl Hall 50 140 3
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Action taken Report- S55 2021-22
Based on the Student Satisfaction Report (Student Feedback Report) for the
Session 2021-22, following points are noted and following actions were taken to
ensure the compliance of the same:
a. After almost 2 years COVID Restrictions, Canteen well as Infrastructural
Facility needs significant improvement. For Canteen Services, Ms.
Vandana is now hired on daily basis.
b. Extensive report of requirements for renovation and up-gradation of
college infrastructure and other facility was presented in CDC meeting
held on 23 Jan. 2022. Follow up of the same will taken in coming days.
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