
2.4.1 Mechanism of internal/ external assessment is transparent and the grievance 
redressal system is time- bound and efficient  

Internal & External Assessment-  

      Smt. Binzani Mahila Mahavidyalaya believes in transparent and systematic 

assessment of students. It is done in following 4 ways: 

Internal Assessment by Subject Teachers: Internal Assessment of Students is done by 

their Subject Teachers based on- 1) Attendance in the Class, 2) Participation in Classroom 

Activities and Discussions, 3) Assignment. 

University & College Examination: College conducts College Level Year/Semester End 

Examination. In the session-end meeting of College Council, name of next session prof-in-

charge is announced and College also follows 3-tire systems where current session  prof-in-

charge is accompanied by previous year and next year prof-in-charge. This 3-member 

committee looks after the planning, conduct and execution of internal examinations (college 

examinations) and handles grievances, too. Modes Operandi for the same is as follows:   

• Head of the institution declares the name of Prof-In-Charge for college examination 

for the coming session.   

• Academic Calendar specifies tentative dates for the conduct of College Examination in 

both the semester in-line with University Academic Calendar. 

• At the start of each academic session, student orientation program is conducted to 

inform about the examination patterns. 

• Respective teachers are informed to set the question papers and Evaluation of the 

same is also done by the Faculty Members. 

• Time Table is posted and communicated to students 15 days ahead of examination.  

• College conducts physical examination every year. In the Session 2020-21, it is 

conducted through Google Forms due to COVID pandemic situation.  

• Continuous Internal Examination reports are maintained by Prof-In-Charge. Report of 

the same is submitted and feedback is sought for further improvement. 

• A proper documentation is maintained of every examination.  

Assessment through Curricular Activities: Students are also assessed through Classroom 

Activities as well as Curricular Activities organised by the College under IQAC Cells, Student 

Council Forum- Vidyarthini Utkarsh Mandal, Various Subject Departments, N. S. S. and other 

activities.   

 

Mechanism to deal with Examination related Grievances- 

 College Examination In-charge co-ordinates and manages the exam related process to 

make it more transparent and robust.  Regarding student grievances following process is 

followed: - 

• All the students are informed about the proper procedure of the examination 

procedure. 

• There may be discrepancies like absenteeism of the students, marks posting and 

maintaining the records. 



• In case of any grievances students can come up with their issues and are free to 

contact their subject teachers and examination In-charge also. 

• Subject teachers then co-ordinate with the examination In-charge and try to resolve 

the matter. 

• The related students are conveyed about the issue resolved. 

 

It is quite evident that Our College is the Single Faculty Arts College and hence, it is 

very easy for students to approach to the concerned Teachers, Office and Administration 

for their grievances. All the examination related queries of the students are attended to 

on an ongoing basis. Thus, this informal mechanism has proved effective to deal with 

exam related grievances. 
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